=) Pepper Pay

TERMINAL REPROGRAM FORM

MERCHANT INFORMATION

CORPORATE/LEGAL NAME CORPORATE/LEGAL ADDRESS NUMBER OF LOCATIONS
PRIMARY CONTACT NAME PHONE NUMBER EMAIL
TECHNICAL CONTACT NAME PHONE NUMBER EMAIL

EQUIPMENT INFORMATION
HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY

SELECT
SELECT
SELECT
SELECT
SELECT
SELECT
SELECT
SELECT
SELECT
SELECT
SELECT
SELECT
SELECT
SELECT
SELECT

TOTAL: 0

SHIPPING INFORMATION

ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS* SHIPPING CITY SHIPPING STATE SHIPPING ZIP

CONTACT NAME PHONE NUMBER CONTACT EMAIL

SHIPPING METHOD**: E STANDARD OVERNIGHT n NEXT DAY n NEXT DAY BY 9AM n 2 DAY GROUND n 3 DAY GROUND
*IF SHIPING ADDRESS IS SEPARATE PER LOCATION, PROCEED TO THE LOCATION SECTION **SHIPPING COST WILL BE PASSED ACCORDING TO THE CARRIER RATES

BANK ACCOUNT INFORMATION

1 savines

BANK ACCOUNT NUMBER* ROUTING NUMBER [ cHeckinG
‘ ‘ ‘ ‘ ] sAME FOR ALL LOCATIONS ] SEPARATE PER LOCATION

*IF SEPARATE BANK ACCOUNT IS REQUIRED PER LOCATION, PROCEED TO THE LOCATION SECTION
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ADDITIONAL SERVICE INFORMATION ‘

BATCH SETTLEMENT INFORMATION*:

TIME ZONE: [est st CIwmst Cdest Clakst [ sst

AUTO BATCH TIME: 12:00 Oam Eem
*IF SEPARATE BATCH SETTLEMENT INFORMATION IS REQUIRED PER LOCATION, PROCEED TO THE LOCATION SECTION

SELECT ONE SERVICE IF REQUIRED:

nCASH DISCOUNT RATE: %!

[ surcHARGE  RATE: % [=] noT REQUIRED

SURCHARGE MUST NOT BE MORE THAN 3%

SELECT ALL SERVICES IF REQUIRED:
[ IPOS TAP ON PHONE (COMPATIBLE WITH ANY NFC-ENABLED ANDROID PHONE) [J IPOS GATEWAY (COMPATIBLE ONLY WITH DEJAVOO QD MODELS)
O] PEPPER PAY GATEWAY (COMPATIBLE ONLY WITH DEJAVOO Z MODELS AND MAGTEK) [ STAND ALONE TERMINALS (VERIFONE AND DEJAVOO)

FILL OUT ALL APPLICABLE:
1.CURRENTLY USED OR TO BE USED POS/CRM/GATEWAY/OTHER 3R° PARTY THAT WILL
REQUIRE INTEGRATION WITH HARDWARE:

2. SOFTWARE VERSION OF POS/CRM/GATEWAY/OTHER 3P PARTY:

SET UP (ONE TIME) @‘ SERVICE FEE (MONTHLY PER TERMINAL) @‘ TRANSACTION FEE (PER)
SERVICE FEE (MONTHLY) $15.00 ‘ ADDITIONAL TERMINAL (MONTHLY) $6.50 ‘ TAP ON PHONE SET UP (ONE TIME)

ADDITIONAL TERMINAL - SPIN HOSTED PAYMENTS AND GENERIC

(vONTHIY) $2.50 ‘ HOSTED PAYMENTS (PER) s0.07

QUICK BOOKS OLINE PROMOTIONAL SMS
INTEGRATION (PER) $0.07 ‘ SMS RECEIPT (PER SMS PER TRNX) $0.04 ‘ (PER SMS PER TRNX) $0.07

DEJAVOO STANDALONE FEE SCHEDULE

SPIN SERVICE FEE (MONTHLY) $10.00 ADDITIONAL TERMINAL — SPIN $2.50
(MONTHLY)

By signing this Terminal Reprogram Form, if Merchant enrolls in the cash discount and/or surcharge program, Merchant agrees to comply
with all applicable Card Brand Rules, to be responsible for the costs of hardware shipping and any additionally selected services.

SPIN SERVICE FEE (MONTHLY) $5.00 ‘

PRINCIPAL’S SIGNATURE PRINCIPAL'S FULL NAME DATE

By signing this Terminal Reprogram Form, ISO agrees to be responsible for the costs of shipping and any additionally selected service on
merchant's behalf.

I1SO SIGNATURE 1SO FULL NAME DATE

ADDITIONAL NOTES:
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LOCATION 1
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER n CHECKING nSAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER

| | | | | | | | | |

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP CONTACT NAME CONTACT PHONE NUMBER
TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL
HARDWARE TYPE AND MODEL CONNECTIONTYPE ~_ QUANTITY SHIPPING METHOD: ] stanparD overniGHT ] nextoay  []nextpaveyoam [] 2paverouno ] 3 pavGrounn
SELECT BATCH SETTLEMENT INFORMATION:
SELECT TIME ZONE: Cest Oest Cwst [ pst [ kst O sst
SELECT AUTO BATCH TIME: ‘ ‘ I Aam ]rm
LOCATION 2
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER [ cHecking CJsavines
LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP CONTACT NAME CONTACT PHONE NUMBER
TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL
HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD:  [T] STANDARD OVERNIGHT [] NEXT DAY [next pav sy 9am [] 20avGround ] 3 DAY GROUND
SELECT BATCH SETTLEMENT INFORMATION:
SELECT TIME ZONE: Oest Oest CQwst Cest [ Akst [ sst
SELECT AUTO BATCH TIME: ‘ ‘ I Aam pm
3
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LOCATION 3
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER n CHECKING nSAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER

| | | | | | | | | |

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP CONTACT NAME CONTACT PHONE NUMBER
TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL
HARDWARE TYPE AND MODEL CONNECTIONTYPE ~_ QUANTITY SHIPPING METHOD: [ stanparp overnigHT [_J nextoar [ nextpavevoam [] 2 pavcrouno ] 3 pay Ground
SELECT BATCH SETTLEMENT INFORMATION:
SELECT TIME ZONE: Cest Oest Cwst [ pst [ kst O sst
SELECT AUTO BATCH TIME: ‘ ‘ I Aam ]rm
LOCATION 4
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER [ cHecking CJsavines
LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP CONTACT NAME CONTACT PHONE NUMBER
TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL
HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD:  [T] STANDARD OVERNIGHT [] NEXT DAY [next pav sy 9am [] 20avGround ] 3 DAY GROUND
SELECT BATCH SETTLEMENT INFORMATION:
SELECT TIME ZONE: Oest Oest CQwst Cest [ Akst [ sst
SELECT AUTO BATCH TIME: ‘ ‘ I Aam pm
4
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LOCATION 5
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER n CHECKING nSAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER

| | | | | | | | | |

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP CONTACT NAME CONTACT PHONE NUMBER
TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL
HARDWARE TYPE AND MODEL CONNECTIONTYPE ~_ QUANTITY SHIPPING METHOD: ] stanparD overniGHT ] nextoay  []nextpaveyoam [] 2paverouno ] 3 pavGrounn
SELECT BATCH SETTLEMENT INFORMATION:
SELECT TIME ZONE: Cest Oest Cwst [ pst [ kst O sst
SELECT AUTO BATCH TIME: ‘ ‘ I Aam ]rm
LOCATION 6
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER [ cHecking CJsavines
LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP CONTACT NAME CONTACT PHONE NUMBER
TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL
HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD:  [T] STANDARD OVERNIGHT [] NEXT DAY [next pav sy 9am [] 20avGround ] 3 DAY GROUND
SELECT BATCH SETTLEMENT INFORMATION:
SELECT TIME ZONE: Oest Oest CQwst Cest [ Akst [ sst
SELECT AUTO BATCH TIME: ‘ ‘ I Aam pm
5
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LOCATION 7
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER n CHECKING nSAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER

| | | | | | | | | |

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP CONTACT NAME CONTACT PHONE NUMBER
TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL
HARDWARE TYPE AND MODEL CONNECTIONTYPE ~_ QUANTITY SHIPPING METHOD: ] stanparD overniGHT ] nextoay  []nextpaveyoam [] 2paverouno ] 3 pavGrounn
SELECT BATCH SETTLEMENT INFORMATION:
SELECT TIME ZONE: Cest Oest Cwst [ pst [ kst O sst
SELECT AUTO BATCH TIME: ‘ ‘ I Aam ]rm
LOCATION 8
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER [ cHecking CJsavines
LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP CONTACT NAME CONTACT PHONE NUMBER
TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL
HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD:  [T] STANDARD OVERNIGHT [] NEXT DAY [next pav sy 9am [] 20avGround ] 3 DAY GROUND
SELECT BATCH SETTLEMENT INFORMATION:
SELECT TIME ZONE: Oest Oest CQwst Cest [ Akst [ sst
SELECT AUTO BATCH TIME: ‘ ‘ CIam Cem
6
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LOCATION 9
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER n CHECKING DSAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER

| | | | | | | | | |

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP CONTACT NAME CONTACT PHONE NUMBER
TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL
HARDWARE TYPE AND MODEL CONNECTIONTYPE ~_ QUANTITY SHIPPING METHOD:  [[] stanparp overniGHT ] nextoay  []nextpaveyoam [] 2paverouno ] 3 pavGrounp
SELECT BATCH SETTLEMENT INFORMATION:
SELECT TIME ZONE: Cest Oest Cwst [ pst [ kst O sst
SELECT AUTO BATCH TIME: ‘ ‘ I am Oewm
LOCATION 10
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER [ cHecking CJsavines
LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP CONTACT NAME CONTACT PHONE NUMBER
TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL
HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD:  [T] STANDARD OVERNIGHT [] NEXT DAY [next pav sy 9am [] 20avGround ] 3 DAY GROUND
SELECT BATCH SETTLEMENT INFORMATION:
SELECT TIME ZONE: Oest Oest CQwst Cest [ Akst [ sst
SELECT AUTO BATCH TIME: ‘ ‘ I Aam pm
7
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LOCATION 11
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER n CHECKING DSAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER

| | | | | | | | | |

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP CONTACT NAME CONTACT PHONE NUMBER
TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL
HARDWARE TYPE AND MODEL CONNECTIONTYPE ~_ QUANTITY SHIPPING METHOD: ] stanparp overniGHT [ nextoay  []next pav sy 9am [] 2 pavGrouno ] 3 pav Grounn
SELECT BATCH SETTLEMENT INFORMATION:
SELECT TIME ZONE: Cest Oest Cwst [ pst [ kst O sst
SELECT AUTO BATCH TIME: ‘ ‘ I Aam ]rm
LOCATION 12
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER [ cHecking CJsavines
LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP CONTACT NAME CONTACT PHONE NUMBER
TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL
HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: n STANDARD OVERNIGHT D NEXT DAY nNEXT DAY BY 9AM D 2 DAY GROUND D 3 DAY GROUND
SELECT BATCH SETTLEMENT INFORMATION:
SELECT TIME ZONE: Oest Oest CQwst Cest [ Akst [ sst
SELECT AUTO BATCH TIME: ‘ ‘ I am Oem
8
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LOCATION 13
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER n CHECKING USAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER

| | | | | | | | | |

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP CONTACT NAME CONTACT PHONE NUMBER
TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL
HARDWARE TYPE AND MODEL CONNECTIONTYPE ~_ QUANTITY SHIPPING METHOD: ] stanparD overniGHT ] nextoay  []nextpaveyoam [] 2paverouno ] 3 pavGrounn
SELECT BATCH SETTLEMENT INFORMATION:
SELECT TIME ZONE: Cest et Cwst [ pst [ kst O sst
SELECT AUTO BATCH TIME: ‘ ‘ I Aam ]rm
LOCATION 14
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER [ cHecking CJsavines
LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING

SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP CONTACT NAME CONTACT PHONE NUMBER
TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL
HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD:  [T] STANDARD OVERNIGHT [] NEXT DAY [next pav sy 9am [] 20avGround ] 3 DAY GROUND
SELECT BATCH SETTLEMENT INFORMATION:
SELECT TIME ZONE: Oest Oest CQwst Cest [ Akst [ sst
SELECT AUTO BATCH TIME: ‘ ‘ I am Oem
9
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