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TERMINAL REPROGRAM FORM 
MERCHANT INFORMATION 

CORPORATE/LEGAL NAME CORPORATE/LEGAL ADDRESS NUMBER OF LOCATIONS 

   

PRIMARY CONTACT NAME  PHONE NUMBER EMAIL 

TECHNICAL CONTACT NAME PHONE NUMBER EMAIL 

EQUIPMENT INFORMATION 
HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY 

TOTAL: 

SHIPPING INFORMATION
ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 

SHIPPING ADDRESS* SHIPPING CITY SHIPPING STATE  SHIPPING ZIP 

 CONTACT NAME PHONE NUMBER  CONTACT EMAIL 

SHIPPING METHOD**: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND
*IF SHIPING ADDRESS IS SEPARATE PER LOCATION, PROCEED TO THE LOCATION SECTION     **SHIPPING COST WILL BE PASSED ACCORDING TO THE CARRIER RATES 

BANK ACCOUNT INFORMATION 

BANK ACCOUNT NUMBER* ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

☐ SAME FOR ALL LOCATIONS ☐ SEPARATE PER LOCATION
   

*IF SEPARATE BANK ACCOUNT IS REQUIRED PER LOCATION, PROCEED TO THE LOCATION SECTION
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ADDITIONAL SERVICE INFORMATION 
BATCH SETTLEMENT INFORMATION*:

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST
AUTO BATCH TIME: ☐ AM ☐ PM

*IF SEPARATE BATCH SETTLEMENT INFORMATION IS REQUIRED PER LOCATION, PROCEED TO THE LOCATION SECTION

SELECT ONE SERVICE IF REQUIRED: 
  

 ☐ CASH DISCOUNT RATE: RATE: 

SELECT ALL SERVICES IF REQUIRED: 
☐ IPOS TAP ON PHONE (COMPATIBLE WITH ANY NFC-ENABLED ANDROID PHONE) ☐ IPOS GATEWAY (COMPATIBLE ONLY WITH DEJAVOO QD MODELS)
☐ PEPPER PAY GATEWAY (COMPATIBLE ONLY WITH DEJAVOO Z MODELS AND MAGTEK) ☐ STAND ALONE TERMINALS (VERIFONE AND DEJAVOO)

FILL OUT ALL APPLICABLE: 
1.CURRENTLY USED OR TO BE USED POS/CRM/GATEWAY/OTHER 3RD PARTY THAT WILL 
REQUIRE INTEGRATION WITH HARDWARE:

2. SOFTWARE VERSION OF POS/CRM/GATEWAY/OTHER 3RD PARTY:

PEPPER PAY GATEWAY FEE SCHEDULE
SET UP (ONE TIME) $ 50.00 SERVICE FEE (MONTHLY PER TERMINAL) $10.00 TRANSACTION FEE (PER) $0.04 

IPOS GATEWAY FEE SCHEDULE
SERVICE FEE (MONTHLY) $ 15.00 ADDITIONAL TERMINAL (MONTHLY) $6.50 TAP ON PHONE SET UP (ONE TIME) $38.00 

 

SPIN SERVICE FEE (MONTHLY) $5.00 ADDITIONAL TERMINAL – SPIN 
(MONTHLY) $2.50 HOSTED PAYMENTS AND GENERIC 

HOSTED PAYMENTS (PER) $0.07 
 

QUICK BOOKS OLINE 
INTEGRATION (PER) $0.07 SMS RECEIPT (PER SMS PER TRNX) $0.04 PROMOTIONAL SMS  

(PER SMS PER TRNX)
$0.07 

DEJAVOO STANDALONE FEE SCHEDULE
 

SPIN SERVICE FEE (MONTHLY) $ 10.00 ADDITIONAL TERMINAL – SPIN 
(MONTHLY) $2.50 

By signing this Terminal Reprogram Form, if Merchant enrolls in the cash discount and/or surcharge program, Merchant agrees to comply 
with all applicable Card Brand Rules, to be responsible for the costs of hardware shipping and any additionally selected services.

PRINCIPAL’S SIGNATURE PRINCIPAL’S FULL NAME DATE 

RATE: 

SUR
 

CHARGE MU
 

ST NOT BE
 

 M
 

ORE THAN 3% 

☐ NOT REQUIRED   SURCHARGE% %

By signing this Terminal Reprogram Form, ISO agrees to be responsible for the costs of shipping and any additionally selected service on 
merchant's behalf.

ISO SIGNATURE ISO FULL NAME DATE 

ADDITIONAL NOTES:
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LOCATION 1 
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER 

     

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 
SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP СONTACT NAME CONTACT PHONE NUMBER 

TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL 

HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND

BATCH SETTLEMENT INFORMATION: 

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST

AUTO BATCH TIME: ☐ AM ☐ PM
 

LOCATION 2 
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER 

     

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 
SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP СONTACT NAME CONTACT PHONE NUMBER 

TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL 

HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND

BATCH SETTLEMENT INFORMATION: 

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST

AUTO BATCH TIME: ☐ AM ☐ PM
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LOCATION 3 
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER 

     

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 
SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP СONTACT NAME CONTACT PHONE NUMBER 

TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL 

HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND

BATCH SETTLEMENT INFORMATION: 

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST

AUTO BATCH TIME: ☐ AM ☐ PM
 

LOCATION 4 
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER 

     

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 
SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP СONTACT NAME CONTACT PHONE NUMBER 

TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL 

HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND

BATCH SETTLEMENT INFORMATION: 

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST

AUTO BATCH TIME: ☐ AM ☐ PM
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LOCATION 5 
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER 

     

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 
SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP СONTACT NAME CONTACT PHONE NUMBER 

TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL 

HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND

BATCH SETTLEMENT INFORMATION: 

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST

AUTO BATCH TIME: ☐ AM ☐ PM
 

LOCATION 6 
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER 

     

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 
SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP СONTACT NAME CONTACT PHONE NUMBER 

TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL 

HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND

BATCH SETTLEMENT INFORMATION: 

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST

AUTO BATCH TIME: ☐ AM ☐ PM
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LOCATION 7 
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER 

     

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 
SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP СONTACT NAME CONTACT PHONE NUMBER 

TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL 

HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND

BATCH SETTLEMENT INFORMATION: 

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST

AUTO BATCH TIME: ☐ AM ☐ PM
 

LOCATION 8 
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER 

     

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 
SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP СONTACT NAME CONTACT PHONE NUMBER 

TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL 

HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND

BATCH SETTLEMENT INFORMATION: 

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST

AUTO BATCH TIME: ☐ AM ☐ PM
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LOCATION 9 
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER 

     

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 
SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP СONTACT NAME CONTACT PHONE NUMBER 

TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL 

HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND

BATCH SETTLEMENT INFORMATION: 

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST

AUTO BATCH TIME: ☐ AM ☐ PM
 

LOCATION 10 
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER 

     

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 
SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP СONTACT NAME CONTACT PHONE NUMBER 

TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL 

HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND

BATCH SETTLEMENT INFORMATION: 

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST

AUTO BATCH TIME: ☐ AM ☐ PM
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LOCATION 11 
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER 

     

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 
SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP СONTACT NAME CONTACT PHONE NUMBER 

TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL 

HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND

BATCH SETTLEMENT INFORMATION: 

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST

AUTO BATCH TIME: ☐ AM ☐ PM
 

LOCATION 12 
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER 

     

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 
SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP СONTACT NAME CONTACT PHONE NUMBER 

TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL 

HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND

BATCH SETTLEMENT INFORMATION: 

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST

AUTO BATCH TIME: ☐ AM ☐ PM
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LOCATION 13 
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER 

     

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 
SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP СONTACT NAME CONTACT PHONE NUMBER 

TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL 

HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND

BATCH SETTLEMENT INFORMATION: 

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST

AUTO BATCH TIME: ☐ AM ☐ PM
 

LOCATION 14 
LOCATION NAME BANK ACCOUNT NUMBER ROUTING NUMBER ☐ CHECKING ☐ SAVINGS

LOCATION ADDRESS LOCATION CITY LOCATION STATE LOCATION ZIP STORE MANAGER NAME STORE MANAGER PHONE NUMBER 

     

SHIPPING INFORMATION ONLY TO BE FILLED OUT IF HARDWARE IS SENT TO PEPPERPAY OFFICE FOR REPROGRAMMING 
SHIPPING ADDRESS SHIPPING CITY SHIPPING STATE SHIPPING ZIP СONTACT NAME CONTACT PHONE NUMBER 

TECHNICAL CONTACT NAME CONTACT PHONE NUMBER CONTACT EMAIL 

HARDWARE TYPE AND MODEL CONNECTION TYPE QUANTITY SHIPPING METHOD: ☐ STANDARD OVERNIGHT ☐ NEXT DAY ☐ NEXT DAY BY 9AM ☐ 2 DAY GROUND ☐ 3 DAY GROUND

BATCH SETTLEMENT INFORMATION: 

TIME ZONE: ☐ EST ☐ CST ☐ MST ☐ PST ☐ AKST ☐  SST

AUTO BATCH TIME: ☐ AM ☐ PM
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